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ABout THE compANY

General Ceramics is a competitive reality in the local, regional and international sanitary ware markets and remains the reliable
partner for the supply of quality products for government, commercial and residential projects in the local and export markets.

Vision
To maintain its status as the most reputed and successful company in the Gulf region, offering the best products and customer
care services in the ceramic industry.

Mission Statement

Through constant innovation, quality control, and keeping pace with the newest technology, these have enabled General
Ceramics to fulfill its mission statement — “To provide high quality competitively priced sanitary ware & acrylic, which meets and
surpasses the needs of the customers.”

Front view of General Ceramics at Sharjah.
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GENERAL CERAMICS, A PIONEER MANUFACTURER IN THE GULF
REGION, WAS ESTABLISHED IN 1978 AND CEREMONIALLY
INAUGRATED BY HIS HIGHNESS SHEIKH SULTAN BIN MOHAMED

AL QASIMI, WITH THE AIM OF SERVING THE LOCAL INDUSTRY IN
RESPONSE TO THE GROWING DEMAND FOR QUALITY SANITARY
WARE & ACRYLIC TO SUPPLY THE BURGEONING AND INCREASINGLY
DISCERNING CONSTRUCTION INDUSTRY.

The first bathroom suite produced by General Ceramics was “Al
Nisr”, an evergreen model which is still popular today.

Since these humble beginning, General Ceramics has designed
a wide variety of products and models for its product catalogue
— a comfortable selection of Ceramic bathroom suites, Special
Needs Suites, Child Care Suites, Counter Wash Basins, Wall
Mounted Wash Basins, Fire Clay Sinks & Shower Trays,
Accessories and Acrylic Bath Tubs and Shower Trays. This
versatile product range allows our customers to create their
own exclusive harmonizing bathroom environment.

Today General Ceramics is a competitive reality in the local,
regional and international sanitary ware markets and remains
the reliable partner for the supply of quality products for
government, commercial and residential projects in the local
and export markets.

The name General Ceramics has become synonymous with
its quality and craftsmanship which ensures that every unit is
worthy of General Ceramic’s quality seal of approval.

General Ceramics products conform to BS 3402 for Vitreous
China, BS 1206 for Fire Clay and BS 4305 for Acrylic and the
company operates under an ISO 9001: 2015 Quality Management
System.
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Quality Standard 1ISO 9001. 2015
General Ceramics, has been certified to comply with ISO 9001 : 2015 Quality Management System standards.

Standard Specifications

The important technical aspects of sanitary ware products are covered in the most highly rated standards such as the British
Standard (BS), European Standard (EN), and the Deutsche Institute Fur Normative (DIN) specifications. These specifications have
been in existence for many years and have occasionally being upgraded to take account of new products or important additional
requirements. However the basic requirements and needs of sanitary ware remains the same.

Sanitary ware is basically an engineered piece of Vitreous China designed for safe, clean and efficient hygienic and ablution
purposes. As such:

e |t must conform to dimensional performance and design tolerances.

e |t must be properly vitreous through the unglazed body of the piece.

e |t must be properly coated with a fused vitreous glazed surface.

e The glazed surface must be resistance to chemical attacks by acids and alkalis, stain proof, burn proof , rust proof, non fading
and durable.

The technical aspects of a sanitary ware piece, which is crucial to its quality are generally specified as follows:
1. Test for water absorption.

2. Test for Crazing.

3. Tests for chemical resistance.

4. Tests for resistance to staining and burning.

Product Specifications
The company name, General Ceramics and the product names listed in the catalogue are trade mark of General Ceramics,
United Arab Emirates.

The products of General Ceramics are sold under the brand name General Ceramics and customized brand names (N&C, Carron
Phoenix, Niclasen, e.t.c) for Export OEM customers. General Ceramics products are exported to over 10 different countries
around the world General Ceramics always pursue a policy of continuing improvement in design and performance of its
products. The right is therefore reserved to vary specifications and colour range without notice.



General Ceramics Product Quality

All ceramic & Acrylic products delivered by General Ceramics is produced of Vitreous China, Fire Clay & Acrylic materials
respectively. General Ceramics sanitary ware made of vitreous china conform to BS 3402 and are manufactured according to
the European specifications, as described in the relevant standards - EN31, EN32, EN35, EN36, EN14528, EN33, EN34, EN37,
EN38, when applied in line with directive EN 997.

General Ceramics shall at the request of the purchaser, provides a certificate to the effect that the General Ceramics sanitary
ware made are capable of passing the following tests:

1. Water absorption capacity < 0.5%

2. Firing temperature of 1200 to 1220 degrees centigrade.

3. Acid, base, hot water, stain impact, abrasion, thermal shock resistance.

4. Resistance to crazing.

5. Resistance to bending ( 500 kg/cm?2)

General Ceramics Fire Clay ware conforms to BS 1206.

General Ceramics Acrylic products conform to BS 4305 are capable of passing the following tests:
1. Softening Point

2. Surface Hardness

3. Thermal Stability

4. Tensile Strength

5. Resistance to Chemicals & Stains

6. Colour Fastness

Our range of quality products, quality systems, and long experience and know-how is the guarantee of receiving our products at
the quality which you expect.

General Ceramics Product Durability Guarantee

Although a direct relation between performing quality tests and consumer product life does not exist up to now, the experience
(all around the world) certifies that a product that respectably conforms to BS 3402 or BS 4305 will have consumer product life
for a minimum of 10 years.

This guarantee is not covered against mishandling during transportation or installation. Ceramic products are not covered
against impact test. Acrylic products have a limited impact resistance stated by the standards. Maintenance precaution for our
acrylic products are stated in the attached label (should be removed by the end user/final consumer) and be observed by the
housekeeper.

Pre-requisites of Guarantee

General Ceramics sanitary ware and acrylic products are guaranteed as durable and reliable quality products that has been
designed and manufactured to the highest possible standards to give the consumer years of trouble free service, provided the
products are installed by a qualified plumber and correctly used in accordance with the instructions.

Free replacement or repair provided by our technical supports’ discretion of any components manufactured by General
Ceramics, which are proven to be defective in materials or workmanship on post installation.

e Guarantee applies in the UAE and export markets.

e The product shall be subjected only for normal domestic use.
e The guarantee covers the vitreous China wares.

e Proof of purchase must be retained by the customer.

www.generalceramics.ae




GENERAL CERAMICS FOCUSES ON THE FACT THAT QUALITY BEGINS FROM
THE RAW MATERIAL STAGE ITSELF. THE MAJOR RAW MATERIALS FOR BODY
NAMELY BALL CLAY AND KAOLIN ARE IMPORTED FROM UK AND ALMOST
ALL GLAZE MATERIALS ARE IMPORTED FROM REPUTED COMPANIES IN UK
AND EUROPE, WHICH ARE FIRED TO 1200 DEGREES CENTIGRADE TO ENSURE
PROPER VITRIFICATION OF THE MATERIALS.

All raw materials received, are tested by the laboratory according to the in plant quality control and quality maintenance
system and the entire test results are compared with General Ceramics standard parameters. Materials are accepted if the

test results are within General Ceramics standard parameters and rejected if not.



VITREOUS CHINA

The Vitreous China Sanitary ware
products are manufactured using high
quality Ball Clay, Kaolin, Silica, Feldspar
etc. The off white body of Vitreous China
is generally covered with an opacified
glaze, which is the General Ceramics
standard white or a range of specified
colours.

The Plastic and Non Plastic Raw
Materials are added to the high speed
blunger as per the recipe and blunged
in the high speed Blunger for 2 hours
to produce the Body Slip. The Body
Slip is then passed through a vibrating
sieve attached to a fine mesh with
powerful magnets to remove impurities
before being finally stored in the
Storage Arc. From the Storage Arc,
the Body Slip is transferred to various
casting departments after testing the
rheological properties.

The Sanitary ware products are
produced using three different types
of casting processes namely battery
casting, beam casting and traditional
casting.

The casted products are then arranged
on trolleys to undergo a natural drying
process of 24 to 48 hours depending on
the size of the products. The products
are then given a smooth finish before
being sent for drying in Chamber dryers
for another 10 — 12 hours in order to
achieve moisture content below 1%.

The dried pieces are then transferred to
Green ware inspection booths.

During inspection, each and every

piece will be checked for technical
flaws before being transferred to Glaze
Spraying Booths, where they are coated
with an impervious, non-crazing vitreous
glaze.

The glaze is a glassy vitreous material
that gives an effect of super - cooled
liquid which is cooled below the point
of crystallizing. In general, the glaze is
used in the ceramic industry to protect
the surface of the body of the article
from dirt, micro organisms, moisture
suction, chemical reactions and also it
exhibits attractive clear appearance to
the human eye after firing the body over
the surface of the article in appropriate
firing conditions.

The glaze is a combination of Chemicals
and Minerals milled in the Ball mills

and processed through fine sieve and
powerful magnets to remove impurities
and tested as per the standard
procedures before being sent to the
spraying booth.

There are numerous quality checks
during each and every stage in the body
and glaze preparation.

The glazed pieces are then arranged

on kiln cars before the pieces are
transferred to the shuttle or tunnel kilns
for firing at a very high temperature
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of 1220 ° C to obtain Vitreous China
Sanitary ware with Water Absorption
less than 0.5% of the dry weight.

The resulting fired product then undergo
different Quality checking / testing
processes such as visual quality check,
leak test, dimensional check, Crazing
test, Burning test & Staining test, Acid
resistance test, , Water Absorption test
etc. as per the procedure.

Vitreous China is therefore highly
Hygienic, Fireproof, Stain-proof, Rust
proof, non-fading and is also resistant
to Acids & Alkalies.

FINE FIRE CLAY

Fireclay Sanitary ware products are
manufactured using Ball clays, Kaolin,
Quartz and Pre-fired Clays (Chamotte).
The clays are processed in the blunger
and to this mix; Quartz and Pre-fired
clay are added to undergo blunging
process for an hour to achieve
homogeneity. The final ‘Fireclay Slip’
is then passed through a mesh and
powerful magnet to remove impurities
before being stored in the storage
Arc. The other manufacturing process
remains same as of Vitreous China
products.

In general, fireclay slip will be used

to produce heavy-duty large size
washbasins, shower trays, kitchen sinks,
service sinks; lab sinks etc., where the
shape retention is critical.

L
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APPROVALS IN THE UAE
GOVERNMENT DEPARTMENTS

Names of UAE Government Department where General Ceramics is approved and specified for their projects:

1. Director of Military Works

2. Public Works Dept. (PWD)

3. Khalifa Committee (Abu Dhabi)

4. Dubai Municipality

5. Dubai AWQAF

6. Dept. of Health and Medical Sciences (DOHMS)
7. Development Board Government of Dubai
8. Real Estate Dept. of Dubai

9. Sharjah Municipality

10. Sharjah PWD

11. University City, Sharjah

12. Ministry of Public Works

13. Shk. Zayed Housing Program

14. Sharjah Iskan

15. Dubai Palice

16. Sheikh Mohammed Bin Rashed Housing Projects.

10



PResTIGIOUS PRoJECTS [

List of some prestigious projects:
AIRPORTS

e Dubai International Airport New Departure Lounge

e Dubai International Airport Emirates Airlines Departure Lounge
e Sharjah International Airport

e DAFZA — Dubai International Airport Free Zone Authority

e JAFZA — Jebel Ali Free Zone Authority

e Saif Zone — Sharjah Airport Industrial Free Zone Authority

e EXPO Centre Sharjah

NAKHEEL PROJECTS

e |nternational City — Package 7
e International City — Package 9
e Gardens — Residential Buildings

HOTELS

e Jumeirah Beach Hotel

e Radisson Sas Hotel

e Dubai World Trade Centre Apartments
e Crown Plaza Hotel - Dubai

e Sharjah Beach Hotel

e Lou’ Lou” A Resorts - Sharjah

e Jebel Ali Hotel - Dubai

HOSPITALS

e Tawwam Hospital, Abu Dhabi

e Al Mafraq Hospital, Abu Dhabi

e Kuwaiti Hospital, Sharjah

e Rashid Hospital, Dubai

e Al Jazerah Hospital

e Al Ain Hospital

e Al Zahrah Hospital, Dubai, Sharjah
e New Medical Centre

¢ Bin Seena Hospital

e Al Qasimi Hospital

www.generalceramics.ae 1 1
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BATHROOM SUITES

Close Coupled

Riviera

- Close Coupled

Page 16

Normina
- Close Coupled

Page 22

Caicos
- Close Coupled

Page 26

Rotana
- Close Coupled

Page 30

Geneva
- Close Coupled

Page 32

Laser
- Close Coupled

Europlus
- Close Coupled

Page 38
Al Nisr

- Close Coupled

Page 44

Mariya

- Close Coupled

Page 46

ECO Plus

Water Saving Technology
- Green Revolution
Close Coupled

Page 48

Sabrina

- Special Needs (DOC M)
Close Coupled

Page 58






BATHROOM SUITES

Back To Wall

Riviera
- Back To Wall

Page 18

Caicos
- Back To Wall

Page 28

Europlus
- Back To Wall

Page 40

Sina

- Special Needs (DOC M)
Back To Wall

Page 50

Najwa

- Child Care
Back To Wall

Page 54
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BATHROOM SUITES

Wall Hung

Riviera

- Wall Hung

Page 20

Dream
- Wall Hung

Page 24

Geneva
- Wall Hung

Page 34

Europlus
- Wall Hung

Page 42

BATHROOM SUITES

Link Suites

Halwan

- Special Needs (DOC M)
Link Suite

Page 52

Salwa

- Child Care
Link Suite

Page 56
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